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Than chao quy vi,

Dién rat can thiét dé dam bao chat luong cudc séng clia ching ta, va duy
trl cac tién nghi hién dai ma ta thudng coi la hién nhién.

Tai Cac Cong Ty Dién Hawaii, chiing t6i lam viéc cham chi dé cung cap
cho ban dich vu dién uy tin. Tuy nhién, mat dién cé thé xay ra. Nhing truc
trac nay o thé nam trong pham vi ti ngat dién ngan, tam thoi chi don
thuan lam dén nhap nhay téi mat dién kéo dai trong nhiéu ngay sau khi
mot con bao tan pha di qua. Trong thé gidi dién t& ngay nay, ngat dién
nhu cac truong hgp trén cé nghia la gidn doan. Bo la ly do chidng toi
chudn bi cuén s6 tay nay cho ban. Nén tap trung vao nhing diéu phai
lam trong trudng hop khéan cap, nhiéu 16i khuyén vé an toan va bao vé
thiét bi c6 thé va nén duoc tuan theo vao moi luc.

Hay danh thai gian doc cuén hudng dan tién dung nay va gitr sach noi dé
tim thay. Hop tac cung nhau, chiing ta ludn sén sang.

Tran trong cam on,

Alan Oshima
Cha Tich va Giam Déc Diéu Hanh

Hawaiian Electric Company
Maui Electric Company
Hawaii Electric Light Company

Chuing téi xin chan thanh cam on su hé tro cda S& Quan Ly Trudng Hop Khdn
Cdp Thanh Phé, va Co Quan Bdo Vé Dan Su Tiéu Bang Hawaii trong du dn ndy.

Do Hawaiian Electric Company xuat ban
P.O. Box 2750 « Honolulu, Hawaii 96840
bién thoai: (808) 543-7511
www.hawaiianelectric.com
Ban quyén anh bia cua
Co' Quan Quan Ly Khi Quyén Pai Duong Quéc Gia (NOAA)
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PE PHONG TRONG TRUONG HOP KHAN CAP

Tat ca cac con bao déu nguy hiém. Ching XUAt hién & nhiéu dang va kich
c& khéc nhau, mang nhiing con gié cé toc d6 cao téi 150 ddm/gid hodc
cao hon. Thiét hai t&r nhing con gio cé thé ti nhe tdi tan pha, tiy thudc
vao stc manh va huéng tiép can.

H: Téi nén lam gi trudc khi con bao dén?
P: Chia khéa dé vuat qua thanh céng mét con bao hay bao nhiét ddi la
c6 su chudn bi. Dudi day la nhimg diéu ban can lam:

Biét cac tin hiéu cdnh baowva vi trf ctia Cac PiaBiém Tam Trd Khan
Cap Cong Cong Toan Bang.

Khi coi bdo dong'clia co quan bao vé Dan Su vang lén, hay 1dng nghe
dai phat thanh'hodc truyén hinh ctia ban dé dugc hudng dan. Khi
dugc khuyén, hodc néu bi de doa bdi nhiing diéu kién trong khu vuc
clia ban, hay di tdn t6i cac tda nha viing chac hodc nai trd an khan
cép cong cong va rdi khoi cac khu vuc co thé bi ngap lut.

Cot lai hodc cét vao kho tat c& cac vat thé rai va mang toan bo cay
trong trong chdu vao nha.

Di chuyén va cét db ngoai hién vaokho va ném dé trén bd vao hé bai.
Rut phich cdm cdc thiét bi dién ban cé thé khéng can hodc st dung.
Che chan tat c& céc clia s6 va 6 clia bang tém van, clfa chdp hodc cac vat
liéu che chdn khéc. Rao clfa s6 bang vén ép bién 5/8" ducc cit ra cho vira
va san sang lap dét, hoac trang bi nai & clia ban véi cac clia chdp tranh
bao cd dinh. (Luu y: Bang dinh khdng ngan duoc clra s6 khoi bi va).
Chén cta kinh truot & phia trén bang chét hodc can chéi dé tranh
viéc clfa bi léng 1éo khi gio thoi.

Van chac cac binh ga va bdo quan & khu vuc mat, kho rdo, va thong
thodng dé néu ga bi xi, hoi ga sé bay ra an toan.

Nén & trong nha khi cé gié to va khong di "tham quan” trong khi hodc
ngay sau khi con bao dién ra. Ban co thé mao hiém mang séng cta
chinh minh cting nhu ctia nhiing ngudi ¢ gang gitip ban néu ban gap
kho khan. Ban cling c6 thé can trg cong viéc clia nhan vién cap cuu.
Thuc hién bat ky cudc goi dién thoai nao ma ban can, nhung han ché
cac cude goi do xudng dudi mét phut néu o thé. Diéu nay nham tranh
su bé tdc va duy trl dudng day md tiép nhan cac cudc goi khan cap.
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Trong trudng hgp khan cdp hodc tham hoa thién nhién, quan trong la c6
mot BO Sinh Ton Tai Nha, BO Di Tan va Bo So Clu dugc chuén bi trudc.

PHIEU KIEM BO SINH TON TAI NHA

B6 Sinh Ton Tai Nha, du trir thuc pham va nuéc trong trudng hap khéan
cap la rat can thiét khi cé thién tai hodc clp dién kéo dai khién cho ban
phai & trong nha. Khi chuan bi Bo Sinh Tén Tai Nha, can dam béo bao
gém nhing thd sau day:

O 1. Radio xach tay (chay bang bin, tay quay, hodc ndng luogng mat troi)

O2. Que phét sdng bang hdachat-hodc dén bin va dén long (chay
bang bin, quay-tay, hodc nang luong mdt troi)

O3. Binduphong

O4. Dung cymad chai va mé hop bang tay

O5. Bo SaCutu va cac loai thude dac biét (t6i thiéu mot tuan du trir
bat ¢ loai thudc theo toa nao va dam bao st dung luan phién
thudc thuong xuyén dé khong hét han)

O6. Duytrirtrong vong ti ndam dén bay ngay thuc pham khéng hong,
can it hodc khong cén ndu, va co dinh dudng cao (thuc phdm
an kiéng dac biét dong goi, thuc phdm tré em, va thuc don theo
coéng thiic néu can thiét)

O7. Nudc (@ong goi téi thi€éu mot gallon/ngudi/ngay, dung cho
udng, Nau an, rta, va vé sinh it nhat la nam dén
bay ngay)

8. Thém thic an vanudc danh cho thu vat ctia ban

9. Veésinh ca nhan,d6 dung vé sinh, va ta lét

O10. Coi dé béo hiéu xin gitip dé

O 11. Thém tién mat hodc séc du lich

012, Thung gitr da va tui nudc da hodc da dong lanh

O 13. Bép lo st dung khi butan, propan, hodc bép nhiét déng hop, va du
nhién liéu cho ba dén nam ngay; hoac 16 nuéng bang than va than
Chu y: Carbon monoxide la mot khi doc, khéng mui va cé thé giét
chét ban. Khéng bao gic duoc st dung mdy phdt dién, 16 nudng,
bép 16 cdm trai hodc cdc thiét bj khdc dét bdng xdng, propan, hodc
than trong nha hodc bdt ky khu vuc khép kin mot phan. Ddt thiét by
trdnh xa cta ra vao, cta sé va I6 théng hoi cé thé khién khi carbon
monoxide vao trong nha.
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PHIEU KIEM BO DO DI TAN

Trong trudng hop phé.i r&i khdi nha, ban can cé mot Bo Di Tan déa duoc
chuén bi sén va bao gébm nhimng thi sau day:

O1. Cacmuc 1-11 dugc liét ké trong Phiéu Kiém B6 Sinh Ton tai Nha
O2. Tuingl hodac hai chiéc chan cho mbi ngudi
O3. Mot bod day du do thay déi, bao gom giay bén chic cho ting
nguai trong gia dinh
O4. Cacgidy t& va tai liéu quan trong (vi du: gidy t& bao hiém va thé
chdp) dé trong tui chéng thdm nudc
O5. Thém céc vat dung can thiét cho nhimng ngudi trong gia dinh
can nhu cau y té hodac nhiing nguai can dugc cham séc y té. Néu
dugc dua dén nai trd an, cé cac vat dung sau day sé gitp ho lam
theo hudng dan va cung cap cho cac chuyén giay té nhiing
thong tin quan trong vé bénh tinh ctia ho:
O Kinh mat hodc kinh ap trong véi nudc ngam, ria
O Thiét bi trg thinh véi bin du phong
O Rang gid
O Vong deotay IDy té
O Danh séch cac béc siva thudc udng vai cach dung
O Thudc dugc bdo quan trong lo c6 dan nhan dugc pham
(sé duagc cung cap lai khi thién tai xay ra)
O Danh séch kiu nhan hiéu, mau va s6 seri cla thiét by té
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PHIEU KIEM BO SG CUU

B& So Cuu la rét quan trong. Kiém tra va b sung dé so cu it nhat moi
nam mot lan. Trg gilip y té sé rat khé khan sau khi thdm hoa xay ra. Tim
hiéu so ctru va cham soc y té khan cép hodc gilr tai liéu tham khao cling
vGi cac do y té clia minh. Ngudi I6n va thanh thiéu nién dugc khuyén
khich tham gia cac khoa hoc vé sa ctiu va héi suc tim phoi (CPR).

Tu lam hodc mua B So Clu c6 chiia cac do sau day:

O1. Bangdinh, cuén rong 2"

O2. CayQTip dau co béng gon loai da khir trung
O3. Thuoc khang sinh (theo ké don)*

O4. Nudckha trung*

O5. Aspirin (hodc thudc khéng co aspirin)*

O6. 4oz botbaking soda

O7. Bang, cudnkhi trung, rong 2 "va 4"

8. Bang canhan, du cac kich ¢

09. Thudc nudc chong ho*

O 10. Thudc duoc ké don hién tai (du tr it nhat mot tuan)
O 11. Thudc tiéu chay*

O 12. Thudc nhé tai *

O 13. Thudc nhuan trang *

O 14. Thudc say tau xe*

0O 15. Nudc nhd mai *

O 16. 1 hop khan gidy

O 17. Vazalin (vaseline)

O 18. Tuirac nhua

O 19. Huéng dan Tham Khao So Cu Hoi Hong Thap Tu
O 20. Nudc con sat trung*

O 21. Kim bdng, du cac kich c&

O22. Kéo

O 23. Mudi ngUi (smelling salt)

O 24. Xa phong

O25. 8 0z. mudian

O 26. Thudc chira dau rdng*

O27. Nhip

[ 28. Nguyén vat liéu loc nudc*

*Kiém tra ngay hét han va thay thé néu can thiét.
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AN TOAN MAY PHAT DIEN

Mot s6 cu dan cd may phat dién nho dugc strdung lam du phong cho
hé théng dién clia minh. Thong thudng, nhiing may phat dién dugc st
dung dé cép ngudn cho mot vai dung cu dién dung trong nha. Trudc khi
st dung bat ky chiéc may phat dién nao, hay doc hudng dan st dung cla
nha san xudt mot cach can than va lam theo tét ca cac hudng dan.

Can nha cac loi khuyén vé an toan khi st dung may phat dién:

- May phat dién can dugc dat trén mat dat theo
hudng dan st dung clia nha san xuat.

- Luu thong khi thai tr may phat dién va hé thong lam mat
phai dugc thiét ké tét dé giam thiéu tac dong cua tiéng on,
khéi nguy hiém va qua néng.

+ May phat dién di dong thai ra khi carbon monoxide (khi doc
khéng mui), vi vay khong bao gid dugc st dung trong nha hodc
ngoai trdi gan cla ra vao, clia s6, hodc 6ng khoi.

- Nhién liéu du trir phdidugc bao quan trong thung chita dugc thiét
ké dé trir nhién liéu va dé & nai an toan tranh xa may phat dién hoac
bat ky thiét bi nao khac ¢ thé bat chay nhiéndiéu.

- D& tranh thiét hai cho nhing dung cu dién hodc may phat dién cta
ban, chi st dung nhimg dung cu khdong vugt qua cong-sudt clia
may phat dién.

- CHU Y: KHONG cém dién ciia may phat vao é cam dién trong
nha vi cudng dd dong dién cé thé ddo Iuu vao cac day dan
dién va cap thém dién cho dudng day - gy su khéng an toan
cho nhéan vién dién dén sira chita. Cach chinh xac va an toan dé
st dung may phat dién la két néi day dién sir dung ngoai troi, cé
cong sudt lén vai may phat dién. Sau dé co thé két ndi cac dung cu
dién véi day nguén. Nén dé y dén day dién st dung ngoai trdi co du
kha nang dé xu ly luu luong dién hodc tai dién téi da t may phat.

Néu ban cé thac mac vé viéc cai dat cdc may phat dién xach tay nhoé, hay
lién hé véi thg dién co gidy phép hanh nghé clia minh hodc nha san xuét
may phat dién.
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AN TOAN HOA HOAN VA DIEN

H: Lam thé nao toi c6 thé ngan chén.thiét hai héa hoan gay ra téi
tai san cua toi trong va sau khi bi ctp dién?
D: Khi cip dién xay ra, hay lam theo cac huéng dan an toan sau:

- RUt phich cdm hodc nhan nut "OFF" & tat ca cac dung cu dién cé bo
phan lam néng (nhu 6 nudng, bép, v.v..) dé tranh mach dién qué tai
va cac nguy ca chay né khi co dién trd lai.

- D& lai mo6t ngon deén duy nhét & cong tac "ON" dé bao cho ban khi
coé dién trd lai.

- SUrdung que phét sdng hda chat hodc den bin va den léng chay
bdng bin, quay tay, hode-nang lugng mat trai thay vi nén hodc dén
I6ng st dung nhién liéu, cé thé gay nguy ec hoa hoan.

- Khong dét than hodc propan trong nha, léu, trai, xe, nha dé xe, hoac
nha luu déng. Carbon monoxide la mét khi déc, khéng mui va co
thé giétchét ban.

H: T6i can thuc hién cac bién phap phong ngtia dién ngoai tréi nhu
thé nao?

B: Khi phai doi mat véi dién'ngoai trai, hay lam theo nhiing 16i khuyén an
toan sau day:

- Néu ban gap phai mét con bao coé sét, hdy tranh xa/cay coi va bat
khi nao €6 thé, hay gitt cho minh kho rdo. Di vao trong nha va tranh
xa cac clfa s6. Rat phich cdm cda TV va cac dung.cu dién tir khac.

- Quan sat bén/trén va xung quanh dudng day dién trudc khi bat dau
cét hodc tia cay. Cay cham vao duong day dién trén khong co thé cé
dién, do dé ban khéng dugc cham vao:

- Khong dugce st dung cae loai dé nghé hodc dung cu dién trong con
mua hodc khi dang ding trong nudc.

- Trudic khi dao bai, tim hiéu vi tri ctia dudng day dién ngam, day
cap va 6ng dan bdng cach goi t&i Trung Tam Mot Cudc Goi Hawaii
(Hawaii One Call).

- Gilr thang, cay héi trai cdy, ang-ten, diéu, bong bong, méy bay mé
hinh, va cay coi trdnh xa dudng day dién trén khéng nhdm ngan
chuing khoi bi méc ket va cé kha nang gay gian doan dién hodc moi
nguy vé an toan.

- DGi Vi cac dia diém ngoai trdi, chi st dung den, day, va phu kién
ghép danh cho st dung ngoai trai. Lap vao 6 cdm dién Thiét Bj Ngat
Mach Tiép Dat - moét thiét bi an toan ngat dién vao mach khi tinh
trang khong an toan do dién qua dat xay ra.
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DUONG DAY DIEN BI DUT

H: Téi phai lam gi néu thay daydiiéndrig dat hodc chamo

hang rao bao vé?

P: Khi day dién & trén cot dién bi roi xudng déat hodc trén hang rao bao vé
thi ta coi day dé la cé dién va nguy hiém. Budng day cé dién co thé gay lam
tudng nhd vé ngoai khong bién dong va vo hai. Khéng dugc cham vao
day dién! Giir mét khodng cach an toan (it nhat 30 feet hodc han)!

DPudng day dién bi dut cham vao hang rao bao vé cé thé tiép dién trong
pham vi hang ngan thudc. Diéu nay gay nguy hiém cho bat c( ai tiép xuic voi
cac két cau nay. Khi chay tir dusng day dién bi roi cé thé khién doi chan cla
ban bac cau dong dién co dién ap tir cao téi thap hon va ban cé thé bi séc.
Thay vao do, hay gir chan khép lai va 1é mot khodng cach an toan (it nhat
cach day dién bj dut va cac cot dién khac khoang 10 feet tré [én) vai ca hai
ban chan cham dét.

H: Diéu gi sé xay ra néu day dién roi lén xe cta tdi khi ti dang & trong d6?
P: O t6 cham vao mot dudng day dién bi dut sé co dién. Néu day dién roi 1én xe
cla ban trong khi ban dang & trong, hay lam theo nhiing huéng dan dudi day:

- Hay gitr nguyén vi tri va chd dugc gitip d6. Néu co thé, hay goi trg giup
ngay lap tlic bang cach quay s6 911 hodc Trung tam Dich Vu Gidi Quyét
Tré Ngai/Van Phong Khan Cép clia cong ty dién (Trouble Service Center/
Dispatch Office).

- Néu ban phai ra khoi xe do c6 hda hoan hoac nguy hiém nao do, hay
nhay ra khéi xe, nhay véi ca hai chan chum lai véi nhau dé co thé ra khoi
xe trudc khi cham dat.

- Khong bao gio budc xudng dung cham dat va nhiing dung cu dang
tiép xUc vai day dién, vi diéu nay sé lam tang nguy ca bi dién giat.

- Mot khi ban ra khoi xe, 1é it nhat xa khodng 10 feet, véi ca hai ban chan
cham dat nhumo ta & trén.



BAO MAT DIEN

H: Khi bi ctp dién, téi can goi cho ai va tdi can phai cung cap
nhiing thong tin nao?

B: Hay goi téi Trung Tam Dich Vu Gidi Quyét Trg Ngai/Van Phong Khan
Cap clia cong ty dién (Trouble Service Center/ Dispatch Office). Bdo dia
chiva tinh hinh cdia ban. Néu ban biét thai gian bat dau mat dién va
nguyén nhan ctia mat dién (vi du: tai nan xe hai, cot d6, v.v..) vui long
clng bdo céo.

KHOI PHUCDIEN

H: Cong ty dfén quy;“e't dinh mé dién & dau trudc tién va khi nao?
P: Thong thudng, cdc nhém nhan vién cla chung téi lam viéc trong mua
to gio 1dn va sudt ngay dém dé khoi phuc dién. Nhung co cac truong
hop nhu bao I6n gay cac tinh trang nguy hiém, cho nhimg nhan vién
clia chung téi. Ngay sau khi tinh trang nguy hiém da suy gidm, caéc nhom
nhan vién sé stia chlfa duong day va khoi phuc lai dién cho khach hang
cang sém cang tot.

Khoi phuc dién phai dugc uu tién ddm bdo an toan cho ngudi dan, khach
hang va nhan vién clia chiing téi. Trong nhiing truong hgp mat dién
trong dai, cac ca s& khan cdp nhu bénh vién, Ban Thay Cuc, nha may xU ly
nudc thai, cac co s& quan su, va cac san bay sé cé uu tién hang dau.

NOP DON KHIEU NAI

H: Lam thé nao dé ndp don khiéu nai véi cdng ty dién?

D: Mt dién trong khi bdo hodc bao xody xay ra doi khi la khong thé tranh
khoi. Thiét hai thiét bj va tai sdn do mat dién khi bao xay ra thudng khong
dugc cong ty dién boi hoan. Tuy nhién, néu thdy c6 nhiing tinh trang

ma ban cé quyén duagc boi hoan, ban co thé goi dién thoai hodc gui thu
vGi nhiing chi tiét can thiét t6i Phong Khiéu Nai clia cong ty dién (Claims
Department). D€ yéu cau boi thudng co hiéu luc véi Cong Ty Dién Hawaii
(Hawaiian Electric Companies), don phai dugc ndp trong vong ba muai
ngay ké tir ngay gian doan dich vu.
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SO DIEN THOAI VA DIA CHi QUAN TRONG

OAHU

Héi Hong Thap Tu (Ti€u Bang)
Gig Lam Viéc: Thur Hai - Thu Sau; 8:00 sang

Ban Thuy Cuc
buong Day Tré Ngai
Thai gian: 24 gid/ngay, bdy ngay/tuan

Co Quan Bao Vé Dan Su Nha Nudc
Gio Lam Viéc: Thu Hai - Thu Sau; 7:45 sang

S& Quan Ly Trudng Hop Khan Cap
Thanh Phé va Hat Honolulu
Dich Vu TDD
Gio Lam Viéc: Thu Hai - Thu Sau; 7:45 sang
Dia chi: 650 Pho South King
Honolulu, HI 96813

SeYTéE
(v&i cac cau hoi vé an toan thuc pham)
Gio Lam Viéc: Thu Hai - Thu Sau; 7:45 sang

Cac Cudc Goi Khan Cap
Canh Sat, Ciu Héa, Clu Thuong

Hawaii Gas
Phong Dich Vu Khdch Hang
Gio Lam Viéc: Thu Hai - Thu Sau; 7:30 sang

Van Phong X& Ly Truong Hop Khdn Cdp
Thai gian: 24 gid/ngay, bdy ngay/tuan

734-2101
- 4:30 chiéu

748-5000

733-4300
- 4:30 chiéu

723-8960

723-8966
- 4:30 chiéu

586-8000
- 4:30 chiéu

911

535-5933
- 4:30 chiéu

526-0066

Trung Tam Mot Cudc Goi Hawaii (Hawaii One Call Center) 1-866-423-7287
(yéu cau danh dau céc duong day ngam trong va hodc 811

Xung quanh tai san cla ban trudc khi dao
Thai gian: 24 gio/ngay, by ngay/tuan

bai)
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Cong ty bién Hawaii
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Dich Vu Khdch Hang/Ldp Héa Bon 548-7311
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 6:00 chiéu
Phong Khiéu Nai 543-4624
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:00 chiéu
Bia chi: PO Box 2750
Honolulu, HI 96840-0001
Don Vi Su'Vu Khdch Hang & Gido Duc 543-7511
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:00 chiéu
Trung Tam Dich Vu Giai Quyét Tré Ngai/Van Phong Khdn Cdp  548-7961
(@€ bao mat dién, day dién bi rdi,
hodc cay trén dudng day dién)
Thai gian: 24 gid/ngay, bdy ngay/tuan
Vién Théng Hawaii
Phuc Vu Khdch Hang 24H 643-6111
Thai gian: 24 gio/ngay, bdy ngay/tuan hodc 611
Mat Pién Trén Dudng Phé
Thanh Pho 564-6113
Tiéu Bang 831-6714
MAUI, MOLOKAI, LANAI
Héi Hong Thap Tu (Tinh Maui) 244-0051
Gio Lam Viéc: Thit Hai - Thi Sdu 8:00 séang - 4:00 chiéu
Ban Thay Cuc (Maui, Molokai)
budng Day Tré Ngai 270-7633
Thai gian: 24 gid/ngay, bay ngay/tuan
Co Quan Bao Vé Dan Su (Maui)
Van Phong Maui 270-7285
Sau Gig Lam Viéc (Canh Sat X Ly Trudng
Hop Khan Cap Maui) 244-6400
Van Phong Molokai 553-9060
Sau Gid Lam Viéc 533-5355
Van Phong Lanai 565-7479
Sau Gid Lam Viéc 565-6428

Gio Lam Viéc: Thit Hai - Thi Sau; 7:45 sang - 4:30 chiéu
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Co Quan Bdo Vé Dan Su Maui tiép tuc...
Bia Chi Maui: 200 Pho South High
Wailuku, HI 96793

Cac Cudc Goi Khan Cap
Cadnh Sat, Cau Héa, Cau Thuong

SeYTé
(V&i cac cau hoi vé an toan thuc pham)
Gio Lam Viéc: Thit Hai - Thi Sau; 7:45 sang - 4:30 chiéu

Hawaii Gas
Phong Dich Vu Khdch Hang
Van Phong Maui
Van Phong Molokai, Lanai
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:30 chiéu

Van Phong X& Ly Trudng Hop Khdn Cdp
Thai gian: 24 gid/ngay, bdy ngay/tuan

Trung Tam Mot Cudc Goi Hawaii (Hawaii One Call Center)
(yéu cau danh déu cac dudng day ngam trong va
Xung quanh tai san cla ban trudc khi dao bai)
Thai gian: 24 gid/ngay, bdy ngay/tuan

Vién Théng Hawaii
Phuc Vu Khdch Hang 24H
Thai gian: 24 gid/ngay, bdy ngay/tuan

Cong Ty Nuéc Lanai
Gio Lam Viéc: Thit Hai - Thi Sau; 7:00 sang - 3:30 chiéu

Cong Ty bién Maui
Phong Khiéu Nai
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:00 chiéu
Bia Chi Maui: PO Box 398
Kahului, HI 96732-0398
Bia Chi Molokai: PO Box 378
Kaunakakai, HI 96748
Bia Chi Lanai: PO Box 752
Lanai City, HI 96763

Y W Y Y Y2
2N A 2\ A 2\ AN

911

984-8230

877-6557
1-800-828-9359

526-0066
1-866-423-7287

hodc 811

643-6111
hodc 611

565-3323

871-8461

1
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Céng Ty Bién Maui tiép tuc...

Gido Duc Céng Bong
Gio Lam Viéc: Thit Hai - Tha Sau; 7:00 sang - 4:00 chiéu

Phong Dich Vu Khdch Hang

(V&i cac cau hai trong ldc va sau khi bi cup dién)

Van Phong Maui

Van Phong Lanai, Molokai

Gio Lam Viéc: Thit Hai - Thi Sau; 7:00 sang - 5:00 chiéu

Vdn Phong Hoat ©éng Dién Ngam

(yéu cau danh déu cac dudng day ngam trong va
Xung quanh tai san cla ban trudc khi dao bai)

Gig Lam Viéc: Thi Hai - Thi Sau; 7:00 sang - 4:00 chiéu

YW W Y2 N7
2N A 2\ A 2\ AN

872-3263

871-9777
1-877-871-8461

871-2394

Trung Tam Dich Vu Giai Quyét Tré Ngai/Véan Phong Khan Cdp

(@€ bao mat dién, day dién bi rdi,

cay trén day dién, hodc mat dién trén dudng pho
Van Phong Maui

Van Phong Lanai, Molokai

Thai gian: 24 gid/ngay, bdy ngay/tuan

HAWAII (Pao Lén)

871-7777
1-877-871-8461

Héi Hong Thap Tu (Tinh East Hawaii)

Gio Lam Viéc: Thit Hai - Thi Sau; 8:00 sang - 4:00 chiéu

Ban Thuy Cuc

buong Day Tré Ngai
Thai gian: 24 gid/ngay, bdy ngay/tuan

Co Quan Bao Vé Dan Su (Hawaii)

Gig Lam Viéc: Thi Hai - Thi Sau; 7:45 sang - 4:30 chiéu
Sau Gig Lam Viéc (Canh Sat X Ly Trudng

Hop Khan Cap Hawaii)

Pia chi: 920 Phé Ululani

Hilo, HI 96720

SGYTe

(V6i cac cau hoi vé an toan thuc pham)

Van Phong Hilo

Van Phong Kona

Gio Lam Viéc: Thit Hai - Thi Sau; 7:45 sang - 4:30 chiéu

935-8305

961-8790

935-0031

935-3311

984-8230
322-1507
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Cac Cudc Goi Khan Cap
Canh Sat, Cau Hda, Cuu Thuong 911

Hawaii Gas
Phong Dich Vu Khdch Hang 935-0021
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:30 chiéu

Véan Phong Xa Ly Truong Hop Khan Cdp 526-0066
Thai gian: 24 gid/ngay, bdy ngay/tuan

Cong Ty bén bién Hawaii
Phong Khiéu Nai 969-0279
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 3:30 chiéu
Bia chi: PO Box 1027
Hilo, HI 96720-1027

Phong Dich Vu Khdch Hang

Van Phong Hilo, Puna, va Kau 969-6999
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:30 chiéu

Van Phong Kona 329-3584
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 3:30 chiéu

Van Phong Kamuela 885-4605

Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 3:30 chiéu

B Phan Dich Vu Gido Duc 969-0137
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 3:30 chiéu

Bo Phan Ky Thuat 935-1171
(yéu cau danh déu cac dudng day ngam trong va

Xung quanh tai san cla ban trudc khi dao bai)

va cac yéu cau dich vu khac)

Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 3:30 chiéu

Trung Tam Dijch Vu Gidi Quyét Tré Ngai/Van Phong Khdn Cdp - 969-6666
(@€ bao mat dién, day dién bi rdi,

hodc cay trén dudng day dién)

Thai gian: 24 gid/ngay, bdy ngay/tuan

Trung Tam Mét Cudc Goi Hawaii (Hawaii One Call Center) 1-866-423-7287
(yéu cau danh déu cac dudng day ngam trong va hodc 811
Xung quanh tai san cla ban trudc khi dao bai)
Thai gian: 24 gid/ngay, bdy ngay/tuan
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Vién Théng Hawaii

Y Y Y Yz

2N A 2N\ A 2\

Phuc Vu Khdch Hang 24H 643-6111
Thai gian: 24 gio/ngay, bdy ngay/tuan hodc 611
Mat Pién Trén Dudng Phé
Bo Phan Giao Théng Tinh Hawaii 961-8341
Gio Lam Viéc: Thit Hai - Tha Sau; 7:30 sang - 4:00 chiéu
Sau Gi&s Lam Viéc (Canh Sat X Ly Trudng Hop Khan Cap Hawai) — 935-3311
KAUAI
Héi Hong Thap Tu (Kauai) 245-4919
Gio Lam Viéc: Thit Hai - Thi Sau; 8:00 sang - 4:00 chiéu
Co Quan Bao Vé Dan Su (Kauai) 241-1800
Gio Lam Viéc: Thit Hai - Thi Sau; 7:45 sang - 4:30 chiéu
Sau Gi¢y Lam Viéc (Canh Sat XU Ly Truong Hop Khan Cap Kauai) — 241-1711
Dia chi: 3990 Ph¢ Kaana, Suite 100
Lihue, HI 96766
saYTé 241-3323
(V&i cac cau hoi vé an toan thuc pham)
Gio Lam Viéc: Thit Hai - Thi Sau; 7:45 sang - 4:30 chiéu
Ban Thuay Cuc
buong Day Tré Ngai 245-5444

Gio Lam Viéc: Thit Hai - Thi Sau; 6:30 sang - 4:30 chiéu

Sau Gi¢y Lam Viéc (Canh Sat Xt Ly Trudng Hop Khan Cap Kauai) 241-1711

Cac Cudc Goi Khan Cap
Cadnh Sat, Cau Héa, Cau Thuong

Hawaii Gas
Phong Dich Vu Khdch Hang
Gio Lam Viéc: Thit Hai - Tha Sau; 7:30 sang - 4:30 chiéu

Xt Ly Truong Hop Khdn Cép
Thai gian: 24 gid/ngay, bdy ngay/tuan

245-3301

526-0066
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Trung Tam Mét Cudc Goi Hawaii (Hawaii One Call Center) 1-866-423-7287
(yéu cau danh déu cac dudng day ngam trong va hodc 811
Xung quanh tai san cla ban trudc khi dao bai)
Thai gian: 24 gid/ngay, bdy ngay/tuan

Vién Théng Hawaii
Phuc Vu Khdch Hang 24H 643-6111
Thai gian: 24 gio/ngay, bdy ngay/tuan hodc 611

Hop Tac Xa Dich Vu Pao Kauai
Phong Dich Vu Khdch Hang 246-4300
(v&i cac trudng hop khén cép, ngét dién)
Gio Lam Viéc: Thit Hai - Thi Sau; 7:30 sang - 4:30 chiéu

Trung Tam Dich Vu Giai Quyét Tré Ngai/Véan Phong Khan Cdp

Sau Gig Lam Viéc 246-8200
TOAN BO CAC PAO
Chuong Trinh Bdo Hiém L Lut Quéc Gia
Phong Dich Vu Khdch Hang (888) 379-9531
Dich Vu TDD (800) 447-9487
Fax (800) 742-3148
Email nfipservices@csc.com
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NGI TRU AN KHAN CAP CONG CONG TREN TOAN TIEU BANG

Nai trd an khan cdp cong cong trén toan tiéu bang co thé khong dugc md
trong thai gian di tan do CANH BAO séng than. Co quan bao vé dan su dia
phuong hodc co quan quén ly trudng hop khan cép clia ban sé cung cap vi

tri clia cac trung tam di tan song than hodc cac khu vuc tap trung thong qua
cac phuong tién truyén thong dia phuong. D€ biét thém thong tin, hay lién hé
AskCivilDefense@scd.hawaii.gov.

Cac co s6 duac chi dinh 1am Noi Trd An HA Tro Y Té cung cap hé tro cé gidi han
cho nhiing nguoi cé nhu cau y té. Nhiing ngudi di tan cé nhu cau y té phai c6 kha
nang tu cham soc nhu cau clia minh hodc.co6 moét ngudi cham séc di kem.

Noi Tri An dugc dem theo thid vat nudi cling véi métsé nai tri 4n chung clia
ngudi dan. Gia dinh cé thd vat vao nai trd 4n phai dé treng 16ng (cage) cho sy an
toan, va nguai chd phdi cung cap nudc va thic an cho thd vat ctia minh.

Trong trudng hop khan cép hodc co thién tai de doa, thong tin clia Co Quan Bao
Vé Dan Su sé dugc phét séng trén dai phat thanh va truyén hinh dia phuong. Khi
can thiét phai di tan, cac ban tin phat séng nay c6 thé mang théng tin vé vj tri
clia Cac Noi Tri An Khén Cép Cong Cong tai cac khu vuc bi anh husng. Théng
tin thém, bao gdm vi tri nai tru 4n dugc chi dinh cho nhiing ngudi cé nhu cau'y
té va cac nai cho nhing gia dinh vai thu vat dugc dem theo, va khi nao cac tinh
nguyén vién sé san sang md clia nai trd an va huéng dan ngudi di tan dén céc
khu vuc thich hop.

Noi Trii An Khdn Cap Cong Cong khong du trir do dung, vui long mang theo thic
pham du trr khdn cap tai nha. Ban sé can it nhat thic &n du tri trong bay ngay
bao gébm nudc va cac vat dung ca nhan cho ban than, cac thanh vién trong gia
dinh va thu vat.
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CAC NGUON THONG TIN HU'U iCH KHAC

Website clia Hoi Hong Thap Tu: www.redcross.org
Website cGia Hoi Hong Thap Tu, tiéu Bang Hawaii:
www.hawaiiredcross.org
Webpage Ung Phé Thién Tai Hiép Hoi Thu' Y Hoa Ky:
www.avma.org/disaster/default.asp
Website clia Hiép Hoi Ngan Chan su Dac Ac vai Thi Vat Hoa Ky:
www.aspca.org/pet-care/disaster-preparedness
Céac website ctia Co Quan Bao Vé Dan Su/Quén Ly Truang Hop Khan Cép:
Website clia Co Quan Bao Vé Dan Su Hawaii: www.co.hawaii.hi.us/cd
- Website ctia Co Quan Bdo Vé Dan Su: www.kauai.gov
- Website clia Co Quan Bao Vé Dan Su Maui
www.co.maui.hius/departments/CivilDefense
- Website clia'S& Quén Ly Trudng Hop Khan Cép Thanh Phd va Quan
Honolulu:www.oahuDEM.org
Website/ctia Ca Quan Bdo Vé Dan Su Hawaii: www.scd.hawaii.gov
Phan Bao Ve Dan Su trong danh muc dién thoai
An Pham "Chudn Bi Cho Thién Tai: Thuc Phdm": do S& Y Té Hawaii, Linh Vuc
Dinh Dudng xuat ban
An Ph&m "Ung Pho Thién Tai"; do Hoi Nhan Dao Hawaii xuat ban; co sn tai:
hawaiianhumane.org/disaster-readiness.ntml
An Phdm "Kh&n Cap Dien" va "An Toan Dién": do HELCO xudt ban
Website Nguén Ung Phé Khan Cap cho Cu Dan Maui: www.mauiready.org
Website Ung Phé Khdn Cap HECO: emergencypreparedness.heco.com
"Ké hoach Khan edp Gia Binh": do Co Quan Quan Ly Trudng Hop Khan Cép
Lién Bang bién soan; 6 san tai: www.ready.gov/make-a-plan
Website ctia Co Quan Quan Ly Trudng Hop Khén Cap Lién Bang website:
www.fema.gov
Website XU Tri Lut Loi: www.floodsmart.gov
Website ctia Chuong Trinh B&o Hiém LT Lut Qudc Gia: www.nfipservices.com
Website Dich Vu Thai Tiét Qudc Gia Van Phong Du Bao Honolulu:
www.weather.gov/hawaii
Website clia Trung Tam Thién Tai Thai Binh Duong: www.pdc.org
An Phdm "Stia Chira Can Nha Bi Ngap Cla Ban": do H6i Hong Thap Tu va Co
Quan Quan Ly Trudng Hop Khdn Cap Lién Bang bién soan; 6 sén tai:
www.redcross.org
Website cCia Chuan bj sdn sang America: www.ready.gov
Website clia chién dich Dich Vu Thai Tiét Quéc Gia NOAA "Quay Lai Khong Bi
Chét Budi": tadd.weather.gov
Website cCia Hang kiém tra va xac thuc Underwriter's Laboratories:
www.ul.com
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